
Jurisdiction Web Map Help 

The Jurisdiction Web Map allows you to validate street and address information provided by the City of 

Austin Addressing System.  You can either search for an Address starting with a house number, or just a 

Street Name.   

Screen Layout 

The Jurisdiction Web Map has four main sections: the header section, the data panel, the map and a 

footer section. 

 

The header section contains a menu bar the very top of the screen.  These are links to other City of 

Austin websites that may be of interest.   

 



It also contains the Search tool.   

 

The center section contains the Data Panel on the left and the Map Panel on the right. 

 

 

The footer section contains a link to this Help document,  a link to the standard Legal Disclaimer page 

for all City of Austin web maps, and a link to send an email to the Service Desk if issues arise that are not 

covered in the Help document. 

 

 

 



Searching for Addresses and Streets 

First select which type of search you would like to perform.  If you want to search for a specific Address 

starting with a House Number, then just enter your search term in the empty field next to the box that 

says Address Search.  If you want to search for just a Street Name, click the drop down arrow next to 

Address Search and select Street Search from the drop down list. 

 

 

 

Once you have selected a Search Type, enter your Search Term and click the Go button (or hit Enter on 

your keyboard) to start your search.   

NOTE:   

If you are searching for a specific Address, enter the House Number and Street Name.   

If you are searching for a Street Name, then enter the full or partial Street Name without a House 

Number. 



If you searched for a specific Address, the information about the Address appears in the data panel on 

the left side of the screen. 

 

 

The map, on the right side of the screen, zooms to the location of the Best Match result and highlights it.  

If you searched for a Street Name, then the data panel on the right will display a list of Street Names 

that match your search, but the map will not zoom in yet. 

 

Find the Street Name in the list that you were searching for and click the Street Name.   



The list will change to display all of the Addresses on the Street Name you chose. 

 

Click on a specific Address and the data panel on the left will display details about that Address and the 

map will zoom to the location of the Address. 

 

 



Data Panel Details 

The data panel on the left side of the screen has three sections:  Best Match, Possible Address Matches 

and Address Details. 

When searching for a specific Address, the tool uses a locator to find the best possible match for the 

search term you entered.  Sometimes the search finds exactly what you were looking for, but even if it 

doesn’t, it will return the Best Match it can in the top section of the data panel and zoom the map to the 

location of that Address. 

NOTE: 

Be careful to note the information about the Best Match returned.  There may be important differences 

between the Address you were searching for and the Best Match, such as the Jurisdiction or even 

County where the Best Match is located. 

 

 

 



Possible Address Matches 

Below the Best Match, the data panel will list all the possible candidates that matched your search.   

 

 



Address Details 

Below the list of Possible Candidates, further Address Details about the Best Match address are 

provided.  The Buildings and Units tab will list any child Buildings or Units located at this address.  

 

The Annexation History tab contains any information about annexations of the address.   

 

 



The Property Profile tab displays available information about the property parcel (including a link to the 

appraisal district web page for the address if one is available). 

 

 



 You can zoom in and out on the map by using the Plus and Minus buttons on the left, or by using the 

scroll wheel on your mouse.  You can click and drag the map to pan around. 

 

You can also switch the map display between the Streets view and Aerial images by clicking the Streets 

or Aerial buttons in the upper right corner of the map. 

 
 

 



Click the Aerial button to display the aerial photography instead of the Streets map. 

 

 

Please report any difficulties or errors when using the Jurisdictions Web Map to the CTM Service Desk by 

calling 512-974-4357. 


